
Installing Cisco Jabber 11.0.0 for Windows 

 Unzip and install file CiscoJabberSetup.zip 

 Click Accept and Install button 

 

Files are installing 

 

 Click Finish Button 

 



 Type in your Jabber account URL (Firstname.Lastname@nvcn.nebraska.gov) 

 Then click Continue under URL 

 This is what your Advance settings looks like if it logs you in without errors 

 Next screen type in your password 

 Then click Sign In 

     

If you have errors logging in use the next step.  It is something with the way your Windows7 PC is configured. 

This is the work around. 

 Click Advanced settings under Continue from the login screen 

o Select “Cisco Communications Manager 9 or later” 

If you’re save button is greyed out then  

o Select “Use the following server 

o Type in 10.181.1.31 

o Click Save Button 

o Then go back in and select “Use the default server” 

o Click Save Button 

 

mailto:Firstname.Lastname@nvcn.nebraska.gov


You are now logged into Cisco Jabber 11.0.0 

 

 

If you are still having issues call the NVCN Helpdesk at 402 471-4130 


